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met &0 w HAsG oy '99dF A FTHIE 3 Este] '99dE A4 Hddi|
2.6% <7t 42,475t o]t} o]F CD7|7} tivk+E AHASHA] AATh(77.1%)CD7 ]9l H] &)
A520E 5 v 750l FUke ATMZ]&, A3 7ol BR o4 HygEo] W&
Holu}, o] gl tgh MujaAa el A FFE ATM7]9] HFo] & Hojd 4

<¥ 3-9> 2 I | CD/ATM Mx|s1¥

(9] - o, %)

oqur CD ATM 7

o A% | 20% | dx | z¢% | A% | zaw
2,398 24

1988 - - 2,492 -
(99.0%) (1.0%)
3757 24

1989 56.7% 0.0% 3781 | 56.1%
(99.4%) Tl 06%) i 0
5.128 22

1990 36.5% -8.3% 5150 | 36.20
(99.6%) Tl 04%) 0 0

1991 7167 | a9 6 24 9.1% 7191 | 39.3%
(99.7%) o (0.3%) S ’ o
9,659 61

1992 34.89% 154.2% | 9720 | 26.8%
(99.4%) Tl 0.6%) ’ ’

1993 1229 1 o) 0g 188 208.2% | 12484 | 928.4%
(98.5%) (1.5%)
17.047 1,145

1994 38.6% 509.0% | 18192 | 45.7%
(93.7%) "l (6.3%) i i
22.799 3.432

1995 33.79% 199.7% | 26.231 | 44.20
(86.9%) Tl (13.1%) 0 i

1996 81,259 1 gn g, 0345 oo ca | 36604 | 39.5%
(85.4%) (14.6%)
35.470 7.204

1997 13.5% 348% | 42674 | 16.6%
(83.1%) "l (16.9%) 0 0
32.223 9.174

1998 -9.29 27.3% | 41,397 | -3.0%
(77.8%) Tl (22.2%) i 0
32.741 9.734

1999 1.6% 6.1% | 42475 2.6%
(77.1%) Tl (22.99) § 0
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o = ZolgT HA=AE 1) Aol A N 23]
v (A+B+C) | AFA) = A7(B) = ()
1997 364,061 | 181,295 | 40,403 39,344 37,823 143,422
(72.9) (34.4) (26.6) (63.8) (71.1) (177.8)
458,991 200,065 | 40,575 44,459 38,130 214,467
1998
(26.1) (10.4) 0.4) (13.0) 0.8) (49.5)
1999 415,536 241,384 | 49,498 64,551 58,678 109,601
(A9.5) (20.7) (22.0) (45.2) (53.9) (148.9)
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q % ANZz8| A% | Fol87s
0 A% ErE PERFET S
1997 18,879 16,284 86704 6,375 25,254
1998 16,360 13,315 8144 6,852 23,213
1999 18,378 17,961 9854 6,907 25,285
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'99W9% CMSTE o] §A e oF 173wk, 142 639 (I ¢ 580317, 4899
Dol o]F FFolA7t 1A 95.3% 2 81.5%% 77 AA ST ER, ‘99 CMS
FET ol gAaAe Ad A5 66.8%, Al 71.0%S7HeHth
Ao lFolAlzt 33wk, FFelAlzt oF T A E ol 99WT &
A FEAALS J&8ke] CMSE ol &atal e 73T 35670,

o} AAEA 2] 2 (GIRO) A H] 2~

AagA YA 2(GIROA == %Xil%‘f%oﬂﬁ HAs= Ad Ao AAd A=
oJAIAN AWGAMAY dE Ee 7 EE ol gt dialdl, AAAlAE
Auaeel o3k 23] dgAFlAE Fotel Al Ex oA AFEAAAEE
LI EA SHARYTT ALY Aze dFAH, AeAzelA 2 FEAAE

AlFpol Al ol AAlEa it

ol

TANE B =R, TEIdelY WY T ARV A% MOM D]r‘r«]

A9 AFARE ATS oA YRolrl, @ ABAReAE 3714, A%HOR
NE UEE FUAE SIS A S B0 Ao ) WA
U ERIECE UL R E R e

of wet sigwde WA deAH
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o A F2 olgsa
N ST o] Fol el AFo AN AT the

oIl S Ao el Al okl & Lo EREE I EES
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A A(Fo]&FN 47.3%) 0.8, AF7Fo82E Adgy] 54% Frsgloy g9
702 4.8% w7Vt HA 2HAZ o] FAA A HApA o] ApA| sk H|F ol
FH7)FEO R A Eolx
St A YA 29| o] fAHL A U FdY|FEoR BT fad Aoz yE
Sed ole ERTudle 2 REs 3 5ol Fxae] A2 duto|A A s
ol A2 MFsal AFAZolA Y] Ao AH2 o]g9 Hd B A& S
71918ke] A2} CMSZ A= 2 gled mE Aoz Bl
<E 3-14> 2dx|2 0|8 AX ( A, 1099, %)
T8 19973% 19984 % 1999 %
700,121(8.0) 664,818(A6.0) 636,246(A4.3)
Folga4
<100.0> <100.0> <100.0>
<R
ol ukA| = o] 7] 394,722 341,032 330,256
<56.4> <51.3> <51.9>
SHAAPAD
AL E A 2 o) A 293,219 308,923 288,526
&A= 7,128 7,500 9,171
A2} 57 2 o) A 5,052 7,363 8,293
o 305,399 323,786 305,990
- <43.6> <48.7> <48.1>
sol g 60,403(6.5) 55,796(A7.6) 55,194(A1.1)
<100.0> <100.0> <100.0>
<FELAD>
kA 2o] 2] 37,088 30,928 29,107
<61.4> <55.4> 527>
AP
AL E A 2 o) A 13,443 13,637 14,252
A 8,692 8,555 10,096
FE-A 2L A F o] A 1,180 2,676 1,739
o 23,315 24,868 26,087
. <38.6> <44.6> <47.3>
=5 :st=ed “ZEMES FRHE, 2000. 7, ( )= MUAH| ZSUE, < SU=H|EY
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7F PCH7d Mn) &

PCH7] Auj2E F§7189 AFHY 7F¥(Home Banking) % 7] (Firm
2|

Banking)®] FHiFH E& 9VE FAgMor AZAstowy 28 ddHdd 7HA
—L )

A Aadee] 835 ddke 7199 895 whste] AmolAAMH A “ﬂ
NETSAAME 2, FAGBAH (NS F), =

5) T o= Au|zugo] Ak FjEo] g,

FAH-FEARHG 23] Y JFE TEoR Adste HWAA

AH) 2 (CMS : Cash Management Service)7} 7HE o] th=-3) 77

719l A Bk &4 AH 25 A & QA HATh

EF FRYL o83 1AL ARIN 47 TILT oAY BAz § 4%

A F74skal 8l



10.6% 2 71.8% Z7bst9ith g d 2= AR %371 oF 253wMvkA o R AA9 55.1%
2 At 9Qom Aol ¢ 109 EtA R AA Y 23.6%S 2FAEFIL 9

<E 3-16> 7 ol 2% (2H2] : 7H, M MAH, %)
PSP REwIET
o] ub = o <7 70
R P B B e A0 3] Aol A | 7 g
88,951(168.9) | 67,598(172.8) | 20,098(142.9) 1,255
1997 27 |4,547(207.6)
<100.0> <76.0> <22.6> <1.4>
267,502(200.7) 181,009(167.8) | 51,036(153.9) 35,457
1998 26 |6,429(41.4)
<100.0> <67.7> <19.1> <13.2>
459,644(71.8) | 253,300(39.9) [108,630(112.9)| 97,713
1999 22 | 7,109(10.6)
<100.0> <55.1> <23.6> <21.3>

=X =Eed, ‘F8NMES FRHE”, 2000. 7, ( e MUty Z7tg, < >U= M|

471 S Addin 17.9% 713 89,4327001t}99d 5 o441 4
& 1,269t 02 Addiy] 66.3% 7kl om, Wl = Aol A7t 1,0689 1
Ao A9 84.2% atoleh. A o] &4 Aol g F F7tegl Sl -6k
v olHAEe] A5 ddel wsf asigled ole SdEo] AATE Aol AA

W2 g a8 Ao A,

N
i
_>|\l_ll
By



<E 3-17> H¥Z olg # (ERel < 7H, &, %)

o A | o] &(5F) | o] &4H

SR led) | 79 x| (@x) | AFolA |YZdelHds | Rz | 7] g

L997| 28 65,946 | 496,000 | 371,284 79,945 35,109 9,662
(38.8) (92.5) <74.9> <16.1> <7.1> <1.9>

L908| 24 75,822 | 762,683 | 614,805 80,767 54,964 | 12,147
(15.0) (53.8) <80.6> <10.6> <7.2> <1.6>

1900| 20 89,432 | 1,268,519 | 1,068,095| 56,146 110,350 | 33,928
(17.9) (66.3) <84.2> 44> <8.7> 2.7>

=5 et=22d, “28FES FRHE”, 2000. 7, (e MUiE| B7t8, < >LE MA

1= I L A )

7] Muja folude] Saigatel UrkA @ar 7h oy AFREA Sol A A
A2 A5 o] &t ATed Auay AP FEE Fate] AaolA, &
3], 4413 B Fax&4 55 & F e sgAH 2ol 2l Auaze 2}

B3, AsFaxEA Az 2 4997 & Sl 9

rlo

'999d% e ol gAH L 697 A0 R Aol He) 51.0% F7HeglEHE, W
z 1

A2 e 237 oF 4740002 AAY oF 68%E AHA|etar 9low Ago] A7}
1

g dedt A Algold §EE o doprl, HstE wjAE A gk
i rHA" o] = i“ﬂ & F9deR SR Qv 999 A} 1097)
Jo] AgtE o] 8 viAEE A, CTI(Computer Telephony Integration)”] &<

o

flo ruz

7o 2 gk ZAlEk(call center)% TFEato] gzl vk Ty o H5Ho=
dyuolA o] o] &3 4 9l& DBY F+5F 2 &fo] Felx] Reta dlFE 23¢



ol A A axa glov, F A= H DBY| 53 dloJgHo] s wHAY
(DB Marketing)®] A 8te] et Aol thefstae Apshe MuaAgs i)
A= gax Ao dAaE,

l = (e}

<E 3-18> €HZ 0| 3 (2 70, MAH, %)
Q XA
qu | A | 8 _
(9%) ez Abgo] A 71 e}
362,143 264,739 66,564 30,840
1997 26
(292.7) <73.1> <18.4> <8.5>
461,646 337,860 90,911 32,875
1998 24
(27.5) <73.2> <19.7> <7.1>
697,234 474,189 140,451 82,594
1999 20
(51.0) <68.0> <20.1> <11.9>
£x :st=2ed ‘FEMEE FEEE”, 2000.7, (e MAH] E7t8, < > U= HA

ﬂﬂ@%ﬂ%r%ﬂxﬁ%ﬁfﬁmi%iﬁi%%%%@iﬂ% o F23], AzolAl, o
o AFAFNA, Qe Soln, HLEY AFETE3|(Account Aggregation),
LﬂﬂﬂtﬂuTHﬂiEMPLEBﬁﬂéﬂﬁﬂi,ﬂ%%@%?@ﬁﬁmiéxﬁ%
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AH Y7 55z

ololl 500%0] 4] Eu
27k A gs]o] Qe 87

SEIME (S - v, %)
TR 2000.3 | 2000.6 | 2000.9 | 2000.12 | 2001.3 | 2001.6
123 263 409 529 743
TELAS 47
(161.7%) | (113.8%) | (55.5%) | (29.3%) | (40.5%)
EX ;=28 2001 6€ Y M| I QU ZIME|A o|26E” 2001. 7THY 7=,
(e ME7|y| Z7t8¢
2001. 6€9% AqHIYWAS T3 7

e 23, Aol o

O~ 1
LT
7491902 o|wEd Hit 1WdAfolo 498% et T ol RS Fta gtk o] F 2}
FolAAH| A D7 125656 oF 11524 98l, AgtZE 27970 oF 2
Z{lo] AHF O o]F 17.9%(AF715)9] 6H o] AA &= ojojxt}
<¥E 3-20> QUE{HIHZ MU|A O SAKX (B HMA, ALY %)
o 2000. 3€% | 2000. 645 | 2000. 995 |2000. 12¢¥5| 2001. 39= | 2001. 6¥%
U lasl e o [ v | ax | 2o | ax | 29| ax | 29| ax| =
Z3) 8~ (3,809] — 19,937| — |16,670] — |31,861] — (36,668 — (62,074 -
Aol A 1,005(97,674] 2,504 | 1824161 2,700 | 300,834 4,731

835,106| 7,680 | 788278|12,560
&% | 21 | 1,769

1,149,526

83 | 7,188 | 97 | 9,277 | 103 |9,295| 193 (15214 274 | 19,785
MWEA) | ) | () | @D |Q,814) (24) |(1,921)| (21) |(1,806)] (44) |(3,720)| (49) | (6,031)
A 4,835 12,524 — 19,467 36,695 44,541 74,908 -
(F7E) (159) (55.4) (88.5) (21.4) (68.2)

X g=2d, "20014 6E
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<E 3-22> K22l HFAtSa[E HalFAl

(9] - LA A4, %)
I & 97.12 98.7 98.12 99.6 99.12 00.6 00.12
AP 2,157 2,139 2,406 2,377 2,733 2,930 3,084
(72.42%) | (73.11%) | (74.37%) | (73.73%) | (74.98%) | (76.55%) | (80.71%)
) 1,010 1,029 1,122 1,053 1,232 1,284 1,284
A5 381717]
(33.92%) | (35.16%) | (34.68%) | (32.66%) | (33.80%) | (33.54%) | (33.60%)
36 37 41 43 53 57 75
PCH7]
(1.21%) | (1.26%) | (1.27%) | (1.33%) | (1.45%) | (1.50%) | (1.96%)
%l e 241 277 338 364 442 507 550
A Tee (8.09%) | (9.49%) | (10.45%) | (11.29%) | (12.13%) | (13.24%) | (14.39%)
= (A9 (75) (68) (70) (6) (69) (66) (75)
& = ((3.97%)) [ ((2.31%)) | ((2.16%)) | ((0.19%)) | ((1.89%)) | ((2.00%)) | ((1.96%))
277 314 379 407 495 564 625
|
(9.30%) | (10.75%) | (11.72%) | (12.62%) | (13.58%) | (14.74%) | (16.36%)
) 712 663 754 760 836 882 938
A Z}-5-o] A
(23.91%) | (22.67%) | (23.31%) | (23.57%) | (22.94%) | (23.04%) | (24.56%)
S 157 132 151 157 169 200 237
o (5.27%) | (4.53%) | (4.67%) | (4.87%) | (4.64%) | (5.23%) | (6.19%)
L 821 786 829 347 912 897 737
ATFATFEE
(27.58%) | (26.89%) | (25.63%) | (26.27%) | (25.02%) | (23.45%) | (19.29%)
_ 620 601 628 629 681 660 553
SIS
(20.81%) | (20.56%) | (19.41%) | (19.51%) | (18.68%) | (17.25%) | (14.48%)
_ 201 185 201 218 231 237 184
A A 7] Ef
(6.77%) | (6.33%) | (6.21%) | (6.76%) | (6.34%) | (6.20%) | (4.81%)
& 9 2,978 2,925 3,235 3,224 3,645 3,827 3,821
b (100.0%) | (100.0%) | (100.0%) | (100.0%) | (100.0%) | (100.0%) | (100.0%)
T (ZHY) 222 #FuxEg
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2) Az

10.9
17.7
18.4

11.5
16.7
13.2

13.1
16.5
10.8

17.8 | 20.6 | 22.7 | 22.3

14.5
12.9
9.8

4751 45.0 | 39.0 | 35.9 | 30.8

10.3
15.6
9.9

00.1
17.0 | 16.7
8.2
14.3
10.4

16.7
8.2
10.7
9.3

16.7
7.6
7.2
7.8

4.9
4.3

14.1 | 22.6 | 28.2 | 32.9 | 35.8 | 40.5 | 47.9 | 52.6 | 58.3 | 62.3
4.9

12.4

5.2
100.0{100.0]100.0|100.0|100.0{100.0|100.0|100.0|100.0|100.0{100.0

87.3 | 85.9 | 77.4 | 71.8 | 67.1 | 64.2 | 59.5 | 52.1 | 47.4 | 41.7 | 37.7
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74.6 | 73.5 ] 60.7 | 55.1
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. AlA Ha 529 CD/ATM HE

AR ISl SRFFMHAE dAlste EFT dAAY shvE CD/ATMYIE
oA Etal glom, 1AM Self-Service BankingS e F83 =1F R
CD/ATME #i &S 2 W, =A% CD/ATM A4S v Fo24,
vt 5§ 7

al =

AUz AFAE GA Fotd F s Aotk &, AAoR oy
SPru ol gol oA AITHAFZHA AlkS thavwl | 3}
CD/ATM717} &)=l Hle] S8 Awo] Ax5o] i, o] 23N
FEEEAY el A A4S Yo RS FAIA D 4 9den, 3w AwAel

Bo)Eaae ke A o= Rolt)
1) CD/ATM A X838 =8|

2000 %o ZAME RBR| Atz waw, 99dw AA A CD/ATM7] At
= o 866,000t & webar glck. 98 el Hle) CD/ATMA A <=7} B+t 8% =2
7k Ao YEha olom, Al Hi&9 g4 WEe dojuA ¢ka otk
o]& AR HW, ofAJolejFA el 7 Wol A o] 9= Ao® et
om, 1 thgo] HopuEgh, Ao AR YEREA Qlth. ofA|okEf s G| oo
QoM T dio] wdl HaFola, JolHEgtdAe mla, AfHdAE %Yo
CD/ATM HuERFE 3o 3l

la¥a)



<E 3-24> MMA CD/ATM E7sigt

(e o, %)
4 o 98W% CD/ATM &3 99d% CD/ATM &3
AR5 o & A o4 ] &

opAJol-ef s FA] o 253,000 31.6% 268,505 31.0%
olrg] 7} 221,000 27.6% 238,000 27.5%
A 219,000 27.3% 233,862 27.0%
ol g] 7} 82,500 10.3% 94,520 10.9%
& 2 olxeFt 14,500 1.8% 16,406 1.9%
S 11,500 1.4% 14,425 1.7%
A 801,500 100.0% 865,718 100.0%

ZX : http ¢ //www.rbrldn.demon.co.ukoll A A

Z7PEZ AAA 10980 CD/ATM AA=7tE Avrd thsy) 2t}

<¥ 3-25> =718 CD/ATM Hx[&H¥

(9l i, %)

%9 I AR A A&
1 il =) 197,500 24.6%

2 d 2 142,500 17.8%

3 = g 4 46,500 5.8%

4 = d 45,500 5.7%

5 3t e 41,500 5.2%

6 P | 38,000 4.7%

7 DA - 29,500 3.7%

8 of & g of 29,000 3.6%

9 4 = 25,000 3.1%

10 A 3 o 23,500 2.9%

ZX : http ¢ //www.rbrldn.demon.co.ukollA XM (‘98 7| F)

nn



v =3k Qo] 4zt AAAl CD/ATM HArt5e] 24.6%9F 17.8%E AA st & Al
A QoA Fae] Afo] 42.4%° ki glo] w7PE HFo] Al Helrt
o@tel= CD/ATMA A 2] QoA Bt =] o]o] AAAF A4g 5.2%
Z 59l &3l vy Bepde 593 gl CD/ATMAA YT Holdo] 98
7o 2 AA 391E 7158k vt

o] COATMAA D] Sloqe] $9% A7d g5z sotahd §
Qe Eefvitt,

<¥E 3-26> ¢I7 Wity CD/ATM Mx|3H&
o] o, %)

=9 = 7} 3 o]+ wivkw gk CD/ATM A X4
1 o H 1,132

2 2 | ol 968

3 i3 = 892

4 il s o} 766

5 1] El 731

6 X =2 £ 7 719

7 S 2~ E g o} 641

8 N 9 N 631

9 o ik 589

10 d 7] of 573

ZX : http ¢ //www.rbrldn.demon.co.ukollA XA (‘98 7| F)

g ol vkt CD/ATMA Xt QlojA] Y=
of f1AskaL gtk ol A oR AR o] R
S Eo] GFA L}zkﬂr»t— om| 7} .

w3 AR 35 CD/ATM AAHG JAE7HS Auas 4
oﬂ olojdl CD/ATM AAt4E Axxor F7ld Aow oays v B4

& R ootzggt, ot e e L2 F7HE

A
O}ﬂl‘"é" A9LE TAARY S7HS B Aoz didn.

7 2FQlel o]o] AlA 3¢
= CD/ATM F-Apol| &h=pe]



olgJgt CD/ATMe| tist ZASAARE ekl & o, g9 P52 AA o=
Ut egros 17 o4 AL BAsy] 93 o B CD/ATM FAE & &
e AS & 5 Slth Al 4989 CD/ATM AAE FF9s TR & #3
S ZHE CD/ATME FAoZ st FAdag 22 Heshy] e 3
Aol Hof SIS gt ol 2FFUAMR SHelA wpekEud, 23 59 4
AAE

FRs7] A3 SR 240 o] FElee & 5 3l

2) CD/ATM W9 o] &d 3t A8l

o, dm 2 2k f2d 999 2|
TE MUTIE YRt ofE 487 oR ket A1t 441035 o] &k Aol
grhols Afrdel CD/ATM o9 98¢ o837} 330049+ vlas) & wf o
33.6%74% B& Wol drh

Asphom, d=e 285 FEE CD/ATM/IE AR BT ohd,
CD/ATM 1H1% ol &7l slolM= MFHEn 30%°1d B vod= & + 3

.

rf
ofN
—o
o
=
A
rlo
Og{;,“
(@)
<
=
3
=
1o
=
ol

o
o,
=N
o,
ojo

P

3) CD/ATM¥} F& ITHZ39 A0l

h FL277F % 7P EEpA 59 v)

El

Fo 12059 £ ARAASFE AARLE, Fite] AT WE SEL Rud
3 ek Ae Ao AR, b E AR vl AAHe ARagEE e
Aol &t 9]

o
=

of Hla] CD/ATM AAt<=oll loid AlA 591 &t 5 $-elvet 234t

Qe 1 JuAPES Yol FHHOE w2 £7S wolw Yrk,
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<E 3-27> F2IIt B8 F7MHEEHK|$ dln

T e 954 984 95~98W% AFtE7HE
m] = 441.84 775.00 21%
2 @& = 437.85 761.00 20%
= 2 9 o] 397.48 696.00 21%
AME = 240.29 570.00 33%
A U o 318.34 569.00 21%
kel + 399.13 555.00 18%
d L 163.88 479.00 43%
& £l 237.62 435.00 22%
= d 198.23 399.00 26%
o s 115.64 385.00 49%
st = 100.00 312.00 46%
= F 2 133.40 303.00 31%
ZX s AARR(2000), =7 Y HSlHE A
ZF k= 954 = 100
(Wb A 197 o] st 7k Ake] vl
Sy qEAQ FEFOE NEA oo FUES E F on, o] FHsA
2 AE TR RS ASsta Ao At "dAE o]zl wAQl

CDMA(code division Multiple access, ZEFTFH Lol gJojA= AAAC 7%

42 A Y2

e whed, FUlE, LCD, RUES) $o2 Folg)
o) FAEE 200003 A SEe1e] 825 D= 560l el AL B, ol
SHEA (20009 &) 38.1%, 2609 ©E)el olo] F WMAZ $HS o] & FHo
Felve Beuglel gold aAbege 553 s FRoltk

3]
P18 ohjeh AUl AR BANE BB 9 4SS Ik 94

fru [‘

Eg, olsAake w
A olBAsA g e ubas (A E A el 10%%
0 4600518520120, 11} S 99l o 5ASAM ] sile] 82 61

la¥a)



oS Fertet AN o ol BASHAM ] A WFS 4P 2 A
% IYE AFE RIS YRR CATH 4RSS dase Ae B

g2 ofu7t 9l Afelrh -4, QT 1009 F ol & et AE nlwstd, $-2u
= AlA 89 YEa go], o] MBI T A AAH T AMHo| gl E

[e) 2=
oS & & 3l

<¥ 3-28> 27 1008 o|ST 2Tt At

=9 £l 7} ke Q- 100 ol E st
1 =] s = 65.12
2 o2 9 o 61.75
3 P <l gl 57.83
4 =3 T 57.71
5 of & g o} 52.83
6 Bl s 52.14
7 o 2~ E g o} 51.88
8 3t e 50.44
9 il n} 4 49.47
10 g2 oA 7 =z 3 48.70

&X ©ITU World Telecom Indicators (2000.11), MESAIE AT Y, “2000 HESA SHXE
oM mel=

ol¢t t&of, ol Mwtd CD/ATM AAdis 44 10911 =7ke] 14+ 10089
ol IArE HlweRH, f-gute] CD/ATM AAHE7} olgd37kiabey
By sAAEds ARt e wEs 4 ¢ A " 5 FEdE
CD/ATM A @A x= AR vlalel] QlojA = B ITAR B 53 %7}
o Aolth o AMdE F3, 23 ARl oM E gE =7k vhvHA

= BEYded FFAE AANT FET ool 2AHMSS T g9 & A

Az 4x S ARHASAE|Ae] 2o deta vk (JREANGAATY,
2000 AR-EA FAAEA", 2000.12., pp26-39)

n=



<E 3-29> o1 7E CD/ATM M4 che| ol SHspIIRE: 6]

= 7 W [1F kg CD/ATMA A U=('98)[)17- 1008 o] 5 d s7FY AF=(99)
o B 1,132 (1%)) 44.94 (159))
)] 968 (2%1) 31.20 (2391)
i3 = 892 (39)) 50.44 (89))
A v o 766 (4%)) 22.96 (33%)
&l = 731 (5%1) 31.15 (249))
=257 719 (691) 46.81 (129))
9 ~Eg|o} 641 (791) 51.88 (79))
2 9 2 631 (89) 41.08 (179)
o t 589 (9%)) 52.14 (6%))
AT 573 (109)) 31.45 (22%1)

£ : ITU World Telecom Indicators (2000.11), MESAIM MR “2000 MEEA EAX|E
oM Aol

3, ol 5ASE o &F Aol A, AFHI, ATAM2 T FFAZ ATHY)
ARSAA, FHEE PAFEANLE D) B ooz AN $29 Ao
4. 5, Sevete & TR olBAs FAge] & FTUY AL Ak
a3 M & Aow AgHd

= Aeska|7t oE SHol Wtk Al8% A A8 (credit

scoring system) 5& 53] & Al o] o] Fo A AL l7]= AN,

OFA L A1EH7IE =S Ao, EANY] TRAAE 253} 0}7] M= Ba A

Zbo] Zast Aow roY dAEME CD/ATM 5 Asdd+2 SatAU dyy

7, PCHA, AW 59 AAmeRAoRe 53 AFHS HIJMW e
o

7b AT oItk CD/ATM: &3 daAfnl s, QIS &3 diedd R A

nn
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o N2 7FsAd o Z A gy W)

D #53t= = Qg o] &9+

U Qe o] gl ‘99 100098 S 913k & A|&A o7 Frhste] 2001
W 69 A 22230 (0] 85 51.6%) 0.2 ZAFE T2 o]= A 2001 39T
2,0939H4 (48.6%) 01 A 37085 1309H4(3.0%p)o] 713 =x]o] 1, '99id Ho] 5 H 3}

1 670 Aol ol 1,0007H8 o] AH(100%0] )¢ 1 ¥l o] &2}7} Lojytt),

<E 3-32> = AE o] At

Mz

T 2000.3 2000.8 2000.12 2001.3 2001.6
ANE o] &AFa | 1,393%H 1,640%H4 1,904%H4 2,093%4 2,223

EX : sholE{ Y™ 2 M E{(stat.nic.or.kr/iuser.html)

= A Mul iz 961 94 PCHA aiZdAR o= Al7]19 BekAloh '97d
Aol 9= rHTh tha =3vh 2ed, dHY

o °l
T2 tejE el 7 @?;oi, 99 7ol Al Q1Y WA MR Ae 543
A

AL

26) AU B AE A AE2A]H] AU ER 2jite] o]Flate] 20019 69 AF%
S 5 4,1687H 12,1392 tid o2 AAsH QIEY o] &x; ez} Avfelrt,
ZAPA R S-Eutet 7A OW’ ‘Dt g o] EUS o] &8k Ak B 2,223
(o] 8E 51.6%)2=2 FAHUL o vl THol 'AFde] dHH o] o] &A=
2,0935F (48.6%)01H, 164 ol S5a & 4o 3 o] Y o] LA 1,726%
8(46.5%), 'dFLel A o] o] &A= 1,615%(43.56%) 2= HETE

N4



al

AHIBAS T3 ATHe Fod geHEEs FEFEARAT, d5x3,
AztelAl, W=, od-AsAZANAE, dstEs Fol doH, S sodMe ARTEx
3](Account Aggregation), AALA] 2 FH-A U] A(EBPP), B2BHAAA| |2~ W
B, NIdTmAEdE, ALl dlEAdE R g, e-CRMAH 2 & HAEAH|AE

Agska .

110*'

<GE 3-19> oA Felet 4 Q)= wt
A 743 ($A T LhHow,
T Quhmd H QS A 8 ks us AdalE Mu)s

B S o] &ete 7|9 23% 63710l Dskar 9l

ol
D

oo
N
)
=
L
i
2 o
ro

T3 <E 3-200 oA & S 9l kel 2o, 2001, 6¥€% YA S 53 4%
23], AFolAl 2 tEA N2 o] &S 7491902 o] GA] H 1 dAfo]df
5004 =] EakA ol AAS dta githolFE Aol AR A U7 1,256%HAd
11520 Gat, ABtEE 270 o 224 0] A H o] o|F 17.9%(AF71%)
Ql 6ol AAl fER ojojd AERE AENWA Aol Sjsar 9tk

—_—

L 1

58 FAAUL % SAAPe FAARAE Aoyl Ad Wl 98 129
4%A4 20004 9¥F 61%= MANA FHl7F 918 AE 358 F5s doli =
G Qo] St QYA ANz Age G Bl A5l o,

3) M2 848~ AE7 Z(delivery channel) 241 ] Qe Y7

QeI =2 Aol 2PomRy FEAHLE AewE 4 E(delivery
channel)7} 719 A4, CD/ATM, A3}7], PCEA o9 ¢] SlElo] s} o F7}ele
Ao s, 1 sFEIrt bE ARge gy we A, FF 2399 Agel 2
G vA Aoz Ay

O-

laYa)



Z HYS Bo FHAH A AFH L 7)E AXE B Agu| L9 1% 23}

&, A3t CD/ATM, PCEAIF} H]wa} a

Wotolel SgAH AIA-EA Ak 3
Q

[¢)
4 gor JHYRTe Fa4e 2

<IFE 3-33> Hef el HAE Hefd| 2
(9] - &Ee)

A G e T A3} ATM pPC¥7 ATE

A A& 1.07 0.95 0.45 0.27 0.015 0.01

ZX : Furst et al.(1998), Booz-Allen & Hamilton(1997. 4)

L
st
o

olo} Y&, A€y, CD/ATM, 2dW7], JAHIW7 & 40 5840~
2(delivery channel)& Aoz AFAg 459 vE5E 2Ae 292 BHd <l
W oln 5.9% 7 10.7%<] HlES el v Aoz Yehdth

O,

a
>

B, 4d SgAnls A zolof o] WA Al9fsta AT AR gHA7L

=
AMoY o] ARE EIME A ey ﬁ%ﬂfﬂﬁ*(%ﬁ%%:ﬂﬁ% 9] 14%~ 32%A

<E 3-34> 2EAMH|A MuYAZHE AZHI|HZ H|F(2000.12€2)

T % ey CD/ATM EEE A =LA A
TN Gt 33.3% 42.8% 13.2% 10.7% 100.0%
HAx T A 15.0741.8 | 29.3753.9 | 7.1720.8 | 2.9727.8 -

X et=2d, 2001 3L A =L AHUHAME|A 0| SFHE”, 2001.4

laYa)



<¥E 3-35> g8AMH|A HEZZE HFXE|ds H|S(2001. 6EF)

T Fde | CD/ATM | @97 | gy ) A
167123
o 43.3% 36.5% 14.3% 5.9% 100.0%
gt
Ha T HY 10.1784.3|12.9756.4| 2.5759.8 | 0.3712.9 -
5 et=22d, 2001 6L M| Zuf Cle{HiEiZIMu|A O] 2FE”, 2001.7

A mRlA 2 ool goR FF olguAs % ogAH B
A oz A%an. ogd ALY 3
Z(delivery channeD2A 9] Sud Aeuie, o8 GEABAe 27

wael SAWT A5IE 0% H042 Aol

N
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